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ore than a decade ago (2002), the article “Traduciy gera los

gue llegan: una incipiente realidad” (‘Translatimpm and for New

Arrivals: An Emerging Reality”) (Valero-Garcés, Z)Q spoke about the

lack of interest and relevant studies about traiesla-understood as the

written transfer of a text from one language tothes—within the then-

emerging field of Public Service Translation andetpreting (PSIT) or
Community Interpreting. We said it was a neglectda compared to the interest in
interpreting for publications, seminars, workshopspecific conferences lik€ritical Link.
This situation does not seem to have changed mndme with comments by researchers
and teachers, as well as their continuing effastgltaw attention to this issue. One only
needs to glance at the number of publications ddrifrom Critical Link conferences
(Brunette et al. 2003; Wadensjo et al. 2007; Halal.e2009; Schaffner et al. 2013) or other
conferences organized by the research group FIB§Paining and Research in Public
Service Translation and Interpretingver these past years (Valero Garces et al.,, 2005,
2008, 2011, 2014).

The idea of devoting Volume 2 #TISPos International Journaio an unexplored
topic with limited material began considering thespects and from certain elements that
caught our attention at the time. First, it was ¢heation of two associations directly related
to TISP:European Network in Public Service Interpreting dndnslation(ENPSIT) and the
Asociacion de Formadores, Investigadores y Profedigs en Traduccion e Interpretacion
en los Servicios PublicdsAssociation of Teachers, Researchers and Prafiesls in Public
Service Translation and Interpreting’) (AFIPTISR) which the term ‘translation’ was
included.

The second component was the European Commissmrssmed conference
Translating and interpreting for our citizeti®larch 2014), which met for the first time at the
Directorate General for Translation (EU DGT), the@ebtorate General for Interpretation
(DG Interpretation, SCIC) and the different agesciavolved in the preservation of
multilingualism. Its aim was to foster teamwork aodgo a step further in communication
policy with lesser used languages, due to in panvidespread immigration throughout the
EU.

The third element was the assembly of several sva@mrply focused on translation.
We specifically refer to two conferences: one argad at the University of Westminster
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London, UK, titledTranslating cultures: translation as a tool for lnsion/exclusion in a
multicultural societyin June of 2014, and the other one at the UnityeacdiWestern Sydney,
Australia, tittedCommunity Translatiom September of 2014.

The main topics of the Sydney and UK conferencasvdittention to the complexity
of translation and the variety of necessary studieguistic and Public Service Translation
(PST), policy, translation and inclusiveness, sodlitral diversity and translation, ideology
and PST, power relations: translating vs. empowetnteanslating to and from minority
languages, translation quality in public serviGes] PST training. Additionally, the titles of
some of the presented papers on this topic givacaount of the interest and the need for
further research in TSP:

“Translation as a Communication Tool in the PoliEavironment” (Katrina

Mayfield);

- “Challenges in Defining 'Community’ for Communityrahslation” (Daniel
Tomozeiu);

- “Community Translation: An Examination of Practi@ad Praxis” (Brooke
Townsley);

- “Language Policy and Public Service Translation:eT@ase of European
Multilingualism” (Catherine Vieilledent-Monfort);
- “Translation and Language Ideologies” (Abigail Rita

The main objective of PST is to directly commungcgpecific information (on health,
education, administration, society, etc.) to a Bgeaudience: a public—as in the case of
interpretation—which meets the requirements of Hucal and linguistic minority, who
generally has a lower education and purchasing ptwan the majority and who often is
unaware or does not dominate the social realityheir adopted country. Additionally, as
Roberts (1997: 12) states, minority culture is alwtays understood by the majority group
(even more so than in terms of language) who organand provides services to those
clients. In other words, the objective is to adapgxt to the needs of a minority that lives in a
country with a dominant majority (Valero Garcés02063).

Tomozeiu (2014) gives a similar definition on thenportance of other
underappreciated elements of translation, movingyadwom the “what” and the “how”:

'Public service translation' (also known as 'Comityumnanslation’) is emerging as an important, idist
subfield in translation studies. Its focus on ttenslation of texts produced by public servicestfar
benefit of speakers of less-established languagdesnit good role relevant research area in today's
globalizing world. In a multicultural society deicias about what is translated and how the tramsias
done far-reaching have implications for the inadmsand exclusion of uncertain communities and/or
community members.

Considering these elements, we are led to thimkitahow the process of translation
is initiated (who requested the translation) aredgkecutor of the action itself (the translator)
(Nord, 1997). Regarding the first point, it usuattgincides with the service provider:
institutions, NGOs, associations, government offidespitals, schools, etc., which request
translations of a variety of texts with very diat qualities and complexities (from a birth
certificate to a lease, for example). This also ingglications for the translator, which we
will discuss further on.



The literature on PSIT provides examples of therpreter's work (Bolden, 2000;
Angelelli, 2004; Erlt and Poéllabauer, 2010). Howewee could barely find any studies about
translators, which again raises many questiontieigranslator a sociocultural mediator with
specific skills and proper training that goes bed/timee knowledge of languages (or dialects)
and cultures? Is a good command of interculturatmetence required? Why? What, if any,
influence is there between working with two langesgone of which usually has a lower
social status compared to the other, which beléade dominant culture? How can certain
neutrality and distance be ensured, even when wgrkir their (the translator's) same ethnic
community? How can awareness be raised about tikedheducation or about cultural
differences between the two communities? What tgbitiust be developed so that the
communication professional may serve as a linguestid cultural bridge when dealing with
specific topics that may be taboo for some comnes#t Should he/she know work-related
terminology? What kind of texts should be transia@té the goal is to communicate, should
the professional be able to change their registeadapt the text to the needs of the host
community, etc.?

Translators also come up against the scant recogritat this profession has, which
leads to translation being a low-paid job that mfteeeps its practitioners from access to
available training. Surprisingly, despite the largenber of translation educational centers
(in Spain alone, there are more than a dozen Tatmsland Interpretation Departments in
universities), there are so few training optionatexl to this subarea of Translation Studies
(that being PST). This leads to another questian PST be considered as specific
translation?

The differences between specialized and genenaslaton, according to Monterde
Rey (2003: 107), are the following:

1. In specialized translation, the sender and receofetthe text belong to a
specialized language.

2. The translator must know (or be able to find) #reninology used.

3. The translator must know (or be able to familiartzienself with) about the
specialized subject.

We agree with such features as long as we arentplldbout professional
translators/interpreters. Concerning TSP, in th&engdt to encourage communication
between such different participants, the translatwtoubtedly works with specialized texts
(e.g. medical treatments) in complex situationgy.(@application for registration), and
therefore must be versatile (e.g. master the ukerguage, social conventions and/or text
typology). Again, more questions arise: what aboutthe case ofad hoc volunteer
translators/interpreters without training? How g&rntinology managed? What kind of
documentation do they have access to? What stestetp they use to convey a certain
concept or expression in the target language? Hmfident are they in their job? Is any
particular preparation needed? If problems arectlede what happens if parallel documents,
consulting experts or dictionaries and terminolbgyks are unavailable? How do volunteers
and clients’ family members serving as translatotevpreters handle this specialized
language in our hospitals, healthcare centersceddtations or schools? Are there any
specialized resources in minority languages inot@eneet those needs?



There are three main frameworks where terminolqggdic languages are used in
communication:

expert -> <- expert
expert -> <- novice
novice -> <- novice

A third element can be added to this pairing forewlspeakers do not share the
language and, thus, the following tripartite sitola$ can be found:

expert -> <- mediator -> <- expert
expert -> <- mediator -> <- novice
novice -> <- mediator -> <- novice

In the field of PSIT, communication between an ekpad a novice is very common;
take, for example, a doctor’'s appointment in whilsh doctor participates with an almost
illiterate patient who does not speak Spanish amdediator or third element that makes
communication possible and who has to translat®ehlire about stomach ulcer treatment.

Specialized language or terminology surrounds usuindaily life. We find it in any
written document addressed to experts in a speedlfield (e.g. articles in a scientific
journal), but also in texts aimed at people who iaexperienced in a certain field (e.qg.
registration application forms, lawsuits, acadentianscripts, employment contracts,
brochures, etc.).

Teresa Cabré (2004: 101-102) also underlines thatiinpossible to draw a defined
line between the notion of what is general and vidhapecialized, which applies to any field
related to knowledge or language. Here she give tbpecific reasons:

1. Because most individuals’ daily activities alwag&d place in specialized areas,
although the everyday nature of these activitiekasat go unnoticed.

2. Because a permanent transfer between ordinary padiasized life occurs,
resulting in the appearance of two opposing phemanme the lexicon used to
refer to reality: the transfer of general vocabylaunits to specialized
(terminologization) and the transfer of specialized terms to general
(trivialization).

3. Because a subject may be at different levels ofradigon, with different
communicative purposes in different communicatiteasions and for different
language functions (Cabré, 2004: 102).

Again, further questions arise: if problems areedttd, what happens if there are no
parallel documents, experts to consult or dictimsaand terminology banks? What strategies
are used to convey a concept or expression iratigettlanguage and how is terminology and
documentation handled? The foreign population, el & the service providers, make use
of phrases and special terms in their daily costatérms which the translator must
understand and translate in order to ensure thiatniation is correctly transferred. Very
often, this terminology is not found in common dioaries. In fact, there may not be any
dictionary containing the majority language andldregguage spoken by the minority (Valero



Garcés et al, 2011). The translator must then reasothe same strategies used by the
specialized translator, e.g. an omission, the useo “approximate” or “provisional”
equivalence, the explanation of the concept, thdifey or the creation of new words entirely
(Niska, 2003). In short, we could say that PST mplex and hybrid case of specialized
translation at the crossroads of many differentol@cand that it requires specialists and
adequate training, as with any type of specialrati

In sum, there are many issues to explore and m@sqepers published on public
service translation. Hopefully, this subject widlp fill the void in the field of PSIT and help
raise visibility of this emerging area of Trangbati Studies. And, in echoing the multi-
language nature of this piece, articles in Spaitisiglish, Russian and Chinese are included.

Due to its awareness of this diversity of topicel approachesITISPos-1J,vol 2,
includes eight items sorted alphabetically by thiéhar's first name.

The first chapter, in English, has been writtenlitgke Creeze and Hanneke Lustig,
under the titleA look inside the translators' workspace: Discussiaround a large nursing
text translation.The authorgnvestigate about the challenges of translatingster this case
nursing issues, for different communities in diéfetr countries (New Zealand and Belgium)
and languages (Dutch — English). Their theoretiggdroach is based on tekopostheory
and proposals for translating cultural terms.

The second article, written by Ula Idzikowski indtish and entitledPublic Service
Translation in Flanders: On the continuous effortsevolve from paraprofessionalism to
professionalismcontributes to calling the attention to PST stsdiy providing an overview
of the steps taken towards its professionalizatioflanders (Belgium) and the remaining
challenges posed by the future of PSIT.

Ivona Ivanova Angelova is the author of the thirdicke, and it is entitled
Introduccién al concepto de tortura como punto detida para una base de datos (inglés-
espafiol/ Introduction to the concept of tortureaastarting point for a database (English-
Spanish)she writes in Spanish about a new subject in B88n though at first sight it might
seem alien to this field. As we all know, transtatand interpreters in PSIT must work in
very different contexts and situations and they iareontact with people from different
backgrounds and origins who might have sufferedes&imd of torture in their countries,
while traveling or after arriving in police stat®ror customs. The article introduces the
reader to the concept of torture by providing hiibeut its historical development, types of
practices and places where it has been (and stilbriacticed as the basis for a first draft
glossary (English-Spanish). Attention is calledtie lack of bilingual resources about this
topic.

Mengshuan Ku, in the fourth paper, takes us totemotery different environment
(Taiwan) and another language (Chinese) as an dgaofhpghe diversity of topics in PST.
Under the title & JLEEE S EENE | FEPESFSERR T H/Analysis of the translation of
‘Taipei Metro Guide’ on its Spanish versjoldu studies the multilingual context of public
services in Taiwan and compares the Chinese andisBpeersion of metro guide from the
perspective of a Spanish speaker living in TaiwBime main objective is to analyze the
acceptability of the target text for new-comersaatied by the economic prosperity of this
country.

Maneerat Marnpae, in the fifth article, titldca traduccion funcionalista en los
servicios publicos: un caso de materiales de apisiodmbito sanitario para la poblacion
inmigrantdFunctionalism in translation in public services:pgort materials related to the



healthcare setting for immigrantanticipates that incorporating functionalist eggzhes in
Translation Studies would be relevant to produdecéfe target texts and so she carries out
an analysis of Spanish healthcare related matdaalBhai users.

Moreover, Araceli Rojo Chacoén, iha transposicion al derecho nacional de la
Directiva europea 2010/64/UE en Espafa, FrancialgBé& y Luxemburgo ‘Lost in
transposition’/The transposition of European Diiiget 2010/64/EU into national law in
Spain, France, Belgium and Luxembourg: ‘Lost imsposition; takes us to the legal field
in order to display a comparative study of theatitan of legal translators in Spain, France,
Belgium and Luxembourg before the transpositionttué Directive. Their situation is
compared with the Austrian system. The study sasnthle differences and challenges that
the different countries are facing in order to ierpent the Directive on issues such as the
creation of a translator register to act in crilmp@ceedings.

Furthermore, Maria Shcherbakova ®onyenmyanonoiii nooxoo x paspabomrke
anoccapus no meouyunckou mepmunonozuu (pyccko-ucnanckuti)/Conceptual approach used
in the development of a glossary of medical terRigsgian-Spanigh written in Russian,
focuses on terminological work in the medical figlda combination of languages - Russian-
Spanish- in which resources are almost non-existBim¢ aim is to create a glossary of
terminology related to the cardiovascular systefteraa comprehensive analysis of the
problems posed by their translation. Her hypothissisat, despite the Greek and Latin origin
of most of the terms selected in Spanish and & Ipegt of the terms in Russian, the literal
translation of these represents the most seriodigraguent errors due to the peculiarities of
both medical systems (Spanish and Russian) in whithinology has evolved and followed
its own guidelines.

Finally, Luisa M2 Serrano Paton, the School of Translators of Toledo and the
identification of Gundisalvo's main contributégkes us into another quite unexplored area:
the history of PST. First, she introduces 8ehool of Translators of Toledone of the first
European institutions to perform translations t@tld be considered as examples of PST,;
then, she investigates the identity of one of itessinmysterious translators: the main
contributor to the significant translator Gundisalthrough the analysis of documents found
in the library of the School of Translators itsaifd the Cathedral Archive of Toledo.
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